
SHELTER BEDS                           

Updated November 19, 2014  
 

For changes and updates, please email 

admin@victoriahomelessness.ca 

 

Emergency Shelter beds available year round: 

 

Seasonal Shelter beds: 

 

Cool Aid Seasonal 
Shelter 

Nov 1 – March 
31, nightly 

   

Downtown Community 
Centre (Cool Aid)  
755 Pandora Avenue 

40 mats 10pm – 
6:30am 

Pets OK Men and women 

 

 

 

Permanent Shelter Number of 
beds 

Opening hours Services Target audience 

Rock Bay Landing  
(Cool Aid) 
535 Ellice Street 

84 shelter 
beds 
20 mats 
Total: 104 

Sign up until 
2:45pm for a bed 
or mat, Shelter 
open 6am-10pm 
for drop-in, lockers 
from 6am-10pm 

3 meals/day for 
residents only; 
laundry, showers, 
computer access. 
Pets OK 

Men and women 

Sandy Merriman House 
(Cool Aid) 
809 Burdett Avenue 

25 beds 11:30am to sign 
up for a bed 

Lunch and dinner; 
drop in support, 
laundry, showers 

Self-identified 
women only 

Kiwanis Emergency 
Youth Shelter  
(Victoria Youth 
Empowerment Society) 
2117 Vancouver Street   

10 beds 24 hours 
Intake after 4pm; 
phone first: 
250.386.8282 

3 meals/day 
drop in support, 
laundry, showers 
No pets 

Youth (13-18): 
5 Female 
5 Male 
 

Salvation Army 
525 Johnson Street 
 

21 beds Meet with a 
caseworker at 9am 
for a bed. 

3 meals per day; 
laundry, showers. 
No pets.  
10 day stay. 

Men only 

TOTAL YEAR-ROUND 
EMERGENCY SHELTER 
SPACES 

160    
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Out of the Rain Night 
Youth Shelter 

Oct 15 – Apr 15, 
nightly 

   

St. John the Divine 
Hall 
1611 Quadra Street 

30 mats Monday  
9pm-8am 

Pets OK Youth (15-25) 

 

First Metropolitan 
United Church 
932 Balmoral Avenue 
Entrance is double 
doors close to the road. 

30 mats Tuesday  
9pm-8am 

Pets OK Youth (15-25) 

 

St. Andrew's 
Presbyterian  
680 Courtney Street 

30 mats Wednesday 
9pm-8am 

Pets OK Youth (15-25) 

 

Beacon Community 
Services CAP Building 
1450 Elford Street 
Gym doors in the back. 

30 mats Thursday  
9pm-8am 

Pets OK Youth (15-25) 

 

Beacon Community 
Services CAP Building 
1450 Elford Street 
Gym doors in the back 

30 mats Friday 
9pm-8am 

Pets OK Youth (15-25) 

 

Congregation Emanu-
El  
1461 Blanshard Street 

30 mats Saturday  
9pm-8am 

No pets or outside 
food 

Youth (15-25) 

 

St. John the Divine 
Hall 
1611 Quadra Street 

30 mats Sunday  
9pm-7am 

No pets Youth (15-25) 

 

 

Extreme Weather 
Protocol (EWP) 
Shelter 
Nov 1 – Mar 31 

-announced daily 
-temperature -1°C 
or below 

-sleet/freezing 
rain 
-snow 
accumulation 

-sustained high 
winds 
 

-temperature 
near 0°C with 
rainfall that 
makes it difficult 
to stay dry 

Victoria Native 
Friendship Centre 
231 Regina Avenue 

Tier 1/Tier 2:  
25 mats 
 

9pm-7am No pets 
 

Men and women 
 

Salvation Army 
525 Johnson Street 

Tier 1: 15 mats 
Tier 2: additional 15 
mats 

10pm-7am No pets Men and women 

Our Place Society 
919 Pandora Avenue   

Tier 1: 30 mats 
Tier 2: additional 20 
mats 

9pm-7am Pets OK Men and women 

 


