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Downtown Victoria
1. Soup Kitchen, 740 View St
2. Action Committee for People 

with Disabilities, 948 View St
3. Anawim House,  

973 Caledonia Ave
4. Bridges for Women Society,  

1809 Douglas St
5. Cool Aid Clinic, Dental, AVI 

Office, 713 Outreach,  
713 Johnson St

6. Downtown Community 
Centre,  
755 Pandora Ave

7. Work BC - GT Hiring,  
201-1483 Douglas St

8. Labour Unlimited,  
1732 Douglas St

9. The Law Centre, Justice 
Access Centre,  
225-850 Burdett

10. Legal Aid BC, 218-852 Fort St
11. Library Central Branch,  

735 Broughton St 

12. Literacy Victoria, 817A Fort 
St

13. Men’s Trauma Centre,  
102-1022 Pandora Ave

14. Our Place, 919 Pandora Ave
15. Pacifica DOS Office,  

826 Cormorant St
16. Pandora Dental Group,  

1035 Pandora Ave
17. REES, 465 Swift St
18. Salvation Army,  

525 Johnson St
19. Sandy Merriman House,  

809 Burdett Ave
20. Service Canada,  

1401 Douglas St
21. SOLID, 857 Caledonia Ave
22. STI Clinic, 1947 Cook St
23. St John the Divine,  

1611 Quadra St
24. St Vincent De Paul Social 

Concerns Office, 828 View St
25. TAPS, 302-895 Fort St
26. Trades Labour Corp,  

2028 Douglas St

27. Victoria Disability Resource 
Centre, 817A Fort St

28. Victoria Youth 
Empowerment Society,  
533 Yates St

29. Volunteer Victoria, 306-620 
View St

30. Yates St Integrated Health 
Clinic, 105-911 Yates St

31. YMCA, 851 Broughton St
 
The Gorge
32. Burnside Gorge Community 

Assoc., 471 Cecelia Rd
33. Work BC - GT Hiring,  

102-415 Gorge Rd East
34. John Howard, 2675 Bridge St
35. Mustard Seed,  

625 Queens Ave
36. Rhino Labour,  

110-2950 Douglas St
37. Rock Bay Landing,  

535 Ellice St
38. Single Parent Resource 

Centre, 602 Gorge Rd East

DOWNTOWN VICTORIA

GORGE



If you are in a CRISIS call the CRISIS LINE: 1-888-494-3888

Ministry of Social 
Development/
Innovation, Income 
Assistance (including 
Gateway),  
1-866-866-0800
Service BC: Services for 
social development,  
250-387-6121
Residential Tenancy 
Branch, 250-387-1602

Service Canada: 
Revenue Canada, 
Canada Pension Plan, 
Records of Employment, 
HST/GST etc.,  
1-800-622-6232
BC Ombudsperson,  
250-387-5855

Victoria Sexual  
Assault Centre,  
Crisis Line:  
250-383-3232
Victoria Youth 
Empowerment Society,  
250-383-3514
Victoria Women’s 
Transition House,  
Crisis Line:  
250-385-6611

Burnside Gorge 
Community 
Association,  
Family Services,  
250-388-5251
TAPS: Income 
Assistance, Disability, 
Tenancy and 
Employment Advocacy,  
250-361-3521
Nurse Line: 811

STORAGE
Our Place, Day lockers, 8-3pm, 
closed stats.
Rock Bay Landing, Day lockers, 
7am to 8:30pm

Content from the Greater 
Victoria Street Survival Guide. 
Guide available at many of the 
listed locations. 
Last updated: Oct 2016

Up-to-date version: www.victoriahomelessness.ca/street-survival-guide

GOVERNMENT PHONE NUMBERSWHERE TO CALL FOR HELP

Rock Bay Landing, 535 Ellice St 
Bed sign-up until 2:45pm,        
250-383-1951 
19 years and older, pets ok.
Sandy Merriman,  
809 Burdett Ave 
Bed sign up 7:30am, assigned at 
11am. 250-480-1408. 
Self-identified women. 19 + 
Kiwanis Emergency Youth 
Shelter,  
2117 Vancouver St. Youth 13-18. 
250-386-8282. open 24/7

Salvation Army ARC,  
525 Johnson St 
250-384-3396. 
Men Only. 19 and older. 
Free emergency beds for 10 day 
stay. $21/day dorm beds, or $525/
month, includes meals.
Out of the Rain Emergency 
Youth Shelter, Changing 
locations. Youth 15-25.  
Oct 15 to Apr 15.  
Pets allowed.  
250-415-3856 

Extreme Weather Protocol, 
Call 250-896-4012 to find out if 
activated. Nov - March 31.  
www.vewp.net  
Extreme weather response 
shelters. Notice of activation at 
service providers, social media, 
website, phone.
Cool Aid Seasonal Shelter, 
Downtown Community Centre, 
755 Pandora Ave, 10pm-6:30am. 
Nov - March 31. 
Call 250-383-1951 for questions. 
Pets ok.

SHELTERS

Our Place,  
919 Pandora Ave 
Breakfast: 7-8am 
Lunch: 12-1pm 
Dinner: 5-6pm 
Lunch & dinner only Sat 
& Sun. Stat Holidays 
meals vary.
Rock Bay Landing,  
535 Ellice St 
Sat & Mon 3:30pm 
for tickets for non-
residents. 50 tickets only.        

Sandy Merriman,  
809 Burdett Ave 
Lunch: Self-identified 
women, 11:30-2pm.         
Mustard Seed,  
625 Queens Ave 
Dinner: Fri 7pm. 
Reservation required.
Living Edge, 
950 Kings Rd,            
CDI College building. 
Dinner: Sun 4:30pm. 

Salvation Army,  
525 Johnson St 
Lunch: Mon, Wed, Fri, 
Sun 11:45-12:30pm 
Coffee & Donuts:  
Tues 10:30.
Rainbow Kitchen,  
500 Admirals Rd 
Lunch: Mon-Fri 12pm, 
first come, first serve. 
Bread and produce 
based on availability. 

Anawim House,  
973 Caledonia Ave 
Breakfast: Mon, Tue, Thu, 
Fri, Sat 10am 
Lunch: Mon,Tue,Thu,Fri 
Sign-up 10-11am                                                  
Dinner: Wed & Fri, 
sign up by 2pm.                       
For people abstinent from 
substances.  
Max 20 people for lunch 
and dinner.  

FOOD

Note: This is not a complete list of the meal programs offered in Greater Victoria, more available at www.victoriahomelessness.ca/food


