
               
ACTIVE SHELTERS AS OF JANUARY 1ST, 2022

SHELTER GENDER / AGE   SERVICES    TO SECURE A SPOT   ACCESSIBILITY

   Sandy Merriman House  
   809 Burde* Avenue 
 

  (250) 480-1408

  SELF-IDENTIFIED 
  FEMALE ONLY

    BED      
    SHOWER        3 MEALS 
    LAUNDRY    

   WAITLIST 
   By phone at 7:00 am 

   CALL BACK at 12:45 pm

   SalvaKon Army 
   525 Johnson Street 

  (250) 384-3396

  SELF-IDENTIFIED 
  MALE ONLY 
 

  (Must be sober)

   
    BED      
    SHOWER        3 MEALS 
    LAUNDRY      

   IN PERSON 
   1:00 pm

   Out of the Rain Shelter 
   1450 Elford Street 
 

  (250) 415-3856

  ALL  

  YOUTH 15 - 25

   
   YEAR-ROUND MATS 
   
   LAUNDRY        3 MEALS 
 

   IN PERSON  
   at 8:30 pm 

   Kiwanis Youth Shelter 
   2117 Vancouver Street 
 

  (250) 386-8282

  ALL  

  YOUTH 13 - 18

   
    BED      
    SHOWER        3 MEALS 
    LAUNDRY 

   SELF REFERRAL 
   CALL 24/7

   Sobering Center 
   1125 Pembroke Street 

  (250) 213-4441

   ALL 

    (For those currently  
      intoxicated)

   
    YEAR-ROUND MATS 

    SHOWER       ENSURE 
    LAUNDRY      DRINKS 

   IN PERSON 
   3:00 pm - 11:00 am

   First Met Church 
   923 Balmoral Road 
   Pandora Seasonal Mats 
   755 Pandora Avenue 
 

  (250) 388-7112

   
 
    ALL 

     
     
    YEAR-ROUND MATS 
 
    TEMPORARY MATS 

   WAITLIST (In Person/Phone) 
   7:00 am - 8:30 pm 
   at 919 Pandora Avenue  
   SHOW UP 8:45 pm 
   at 919 Pandora Avenue

                          
        NO        YES        NO        YES

                           
        YES        YES       YES         YES

                          
       NO        YES         NO         NO

                          
        YES        YES        YES        NO

                         
     CASE         CASE      NO        NO 
     BY CASE      BY CASE

                          
        YES       NO         NO         NO



         

  

SHELTER   GENDER / AGE   SERVICES
   

TO SECURE A SPOT   ACCESSIBILITY

  Rock Bay Landing  
  535 Ellice Street 
 

 (250) 383-1951

     ALL  
    BED      
    SHOWER        3 MEALS 
    LAUNDRY 

  WAITLIST  
  In Person or by Phone 
  from 6:00 am un]l full 

  SHOW UP at 9:00 pm

  P.H.S. Arbutus Shelter 
  2916 Douglas Street 
 

 (250) 360-0093

   ALL /COUPLES 
 
   (TRANSITIONAL SUPPORTIVE   
    HOUSING)

    BED      
    SHOWER        3 MEALS 
    LAUNDRY 

  WAITLIST 
  In Person or by Phone 
  from 8:00 am to 5:00 pm 

  SHOW UP at 5:00 pm

  Our Place Society  
  My Place Shelter 
  1240 Yates Street 
 

 (778) 265-0809

   ALL  
 
   (TRANSITIONAL SUPPORTIVE   
    HOUSING)

    BED      
    SHOWER        3 MEALS 
    LAUNDRY 

  REFERRAL ONLY  
  See Outreach Worker at 
  Our Place Society 
  919 Pandora Avenue

  Our Place Society  
  Russell Place 
  225 Russell Street 
 

 (250) 388-7112

  ALL  
 
   (TRANSITIONAL SUPPORTIVE   
    HOUSING)

    BED      
    SHOWER        3 MEALS 
    LAUNDRY 

  REFERRAL ONLY 
  See Outreach Worker at 
  Our Place Society 
  919 Pandora Avenue

  Victoria Cool Aid Society  
  Next Steps 
  2317 Dowler Place 

   ALL /COUPLES 
 
   (TRANSITIONAL SUPPORTIVE   
    HOUSING)

    BED      
    SHOWER        3 MEALS 
    LAUNDRY 

  REFFERAL ONLY   
  See Outreach Worker:  
  Our Place Society, Rock Bay   
  Landing, or Sandy Merriman  
  House

  EMERGENCY WEATHER 
  RESPONSE  
  SalvaKon Army 
  525 Johnson Street 
 

 (250) 384-3396

   ALL  

   
    TEMPORARY                              
    MATS              2 MEALS  

  WAITLIST: When Posted call 
                     (250) 384-3396 
  SHOW UP at 8:30 pm 
  Leb over mats 
  SHOW UP aber 8:45 pm

                                       
              ALL CASE BY CASE

                                       
            NO      YES       NO       NO    

                                      
          YES       NO      YES       YES 
         (INCLUDES STORAGE BINS)

                                         
           YES        NO       NO       NO 

                        
    YES       YES       YES      YES     NO 
                                             MATS    BEDS 
                                                 ONLY     ONLY

                                       
             ALL CASE BY CASE


